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Synology Surveillance Station



2.4M +
connected cameras

400K +
sites protected
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Solutions on the Market

NVR
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VMS
(Video Management System)

X  Large-Scale Management 
X  Camera Compatibility
X  Scalability

X  Software Only
X  Maintenance 
X  Long-term Costs
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Scenario 1

Varied camera installations over time leading 
to complexity in managing multiple VMS 

(Video Management Systems)

A
Cameras*3

B
Cameras*5

C
Cameras*10

A VMS B VMS C VMS

Scenario 2

Existing VMS lacks advanced features or 
cannot meet expansion needs, necessitating 
a complete surveillance system replacement

X
Cameras*3
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Scenario 1

Varied camera installations over time leading 
to complexity in managing multiple VMS 

(Video Management Systems)
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Cameras*3
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Cameras*5

C
Cameras*10

A VMS B VMS C VMS

Scenario 2

Existing VMS lacks advanced features or 
cannot meet expansion needs, necessitating 
a complete surveillance system replacement

X
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VMS



Synology Surveillance Station 
Enabling Seamless VMS Integration for Enterprises

brands IP camera 
models

Profile S & G



Synology Camera
Smart cameras fully compatible with Surveillance Station

Synology BC500 Synology TC500 Synology CC400W

coming soon
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Comprehensive Product Line

Small & medium business 
Up to 40 cameras

Micro businesses
Up to 32 cameras

Mid to large enterprise
Up to 150 Cameras

PB sotrage
Up to 650 Cameras

DS223 DS423+ DS1522+ DS2422+DS923+ SA3600DS1823xs+

RS422+ RS822(RP)+ RS4021xs+ RS3621xs+

RS1221(RP)+ RS2821RP+ RS3621RPxs

HD6500



Common Challenges in the Evaluation Phase
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Storage 
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Synology End-to-end 
Surveillance Solution

One-time cost, no extra license

● Hardware and software integrated

● One-time license fee

● No license for future software updates

VMS

NVR



Common Challenges in the Evaluation Phase

Camera 
Compatibility

Storage 
Expansion Cost



Synology Surveillance Station
Hardware and Software Integrated Solution

Evaluation
Flexibility Deployment Management



Common Challenges in the Deployment Phase

A platform B platform C platform D platform

Cameras VMS Recording 
servers

Account setup

A platform B platform C platform D platform



Complete deployment phase setup on 
Synology single platform

Cameras VMS Recording Servers Account Setup



How Synology Helps European Q-Park
Completed the Surveillance Deployment 

of 70+ Sites and 2000+ Cameras?



Challenges

1. Camera compatibility
2. No AD integrated solution
3. Multi-site management

European parking 
facility giant Q-Park
Over 70 sites, more than 2000 cameras



IP 
Search

Excel 
Import

Copy 
Setting

Challenges

1. Camera compatibility
2. No AD integrated solution
3. Multi-site management

Solutions

1. Add 3rd-party cameras with ease

European parking 
facility giant Q-Park
Over 70 sites, more than 2000 cameras



Local DSM Accounts/LDAP Windows Active Directory

Azure Active Directory

Solutions

1. Add 3rd-party cameras with ease
2. Integrated Windows AD to Synology Surveillance

1. Camera compatibility
2. No AD integrated solution
3. Multi-site management

Challenges

European parking 
facility giant Q-Park
Over 70 sites, more than 2000 cameras



Centralized Management System 
Simultaneously Adding a Large Number of Video Servers 

and Updating

Solutions

1. Add 3rd-party cameras with ease
2. Integrated Windows AD to Synology Surveillance
3. Manage and update cross-site servers with CMS

1. Camera compatibility
2. No AD integrated solution
3. Multi-site management

European parking 
facility giant Q-Park
Over 70 sites, more than 500 cameras

Challenges



“Overall, Surveillance Station is an excellent platform for making the CCTV 
aspect of the business a far more effective and useful tool, from security to 
general use, and gives our customers the peace of mind that their vehicles 

are safe with us.”



Synology Surveillance Station
Hardware and Software Integrated Solution

Evaluation
Flexibility

Deployment
Fast Management



Core Management Tasks of Monitoring

Monitoring interface User permissions Multi-site management



Synology Surveillance Station
Intuitive centralized management to minimize human errors



Stay Informed with Event 
Easily monitor across devices & platforms



Dual display

50

Up to 4K resolution

Support 50 channels 
of real-time video

Build a plug-and-play 
video wall

VisualStation
Easily set up a surveillance video 
wall



Detailed Permission Configuration,
Enabling the Principle of Least Privilege



IT Manager IT Personnel Security Guard

System 
Management

Manage Surveillance 
System v x x

Notification Setting v x x
Add/Delete Monitor 
Layouts v x x

Edit Monitor Layout v v x

Device 
Management

Add/Delete Device v x x
Device Setting v v x

Video 
Monitoring

Live View v v v
Playback v v v
Delete Recording v v x
Screenshot v v v

Access Time 00:00-23:59 08:00-21:00 Day/Night shift

The Right Person Gets the Right Data 
at the Right Time



Dual mechanisms help IT 
easily grasp system status

System Log
Gain Control Over All Activity Logs

User Permissions
Implement Least Privilege Access Permissions



Synology CMS
Multi-Site Monitoring Management



Synology CMS helps you simplify the 
management of monitoring devices across 

multiple locations

Branch equipments Camera feeds

1,000 10,000



Adding an Extra Layer 
of Redundancy for 
Multi-Site Video Servers
Improving System Availability to Ensure 

Continuous Recording Operations

● Configure through a single CMS interface

● No software licensing or subscription fees 

required

N+M failover architecture
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Synology Surveillance Station
Hardware and Software Integrated Solution

Evaluation
Flexibility

Deployment
Fast

Management
Centralized



Security at the Core



Four major elements of surveillance security 
management
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Four major elements of surveillance security 
management

      HTTPS and SRTP support

Product Security Incident Response Team <24 hr

      NDAA TAA CompliantDevice 
Security

System
Security

Connection
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Four major elements of surveillance security 
management

      C2 Surveillance 
      Low-Latency Dual-Recording to Cloud

      HTTPS and SRTP support

Product Security Incident Response Team <24 hr

      NDAA TAA CompliantDevice 
Security

System
Security

Connection
 Security

Video 
Footage 
Security



Smart Detection



Synology Camera 
● Perform smart analysis with a general NAS

● Supports edge recording to improve system 

reliability

● No additional camera purchase or device 

authorization required

Synology BC500

coming soon

Synology TC500

Synology CC400W



Synology DVA
AI-powered Deep Learning NVR solution

● Advanced functions of face recognition, 

license plate recognition, and people flow 

● No additional licensing fee is required for the 

analysis function

● With a regular camera, intelligent analysis 

can be achieved



Synology Smart Monitoring Features

擁擠偵測

Common Features Intrusion Detection​ People and Vehicle 
Detection​ Crowd Detection
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Synology Smart Monitoring Features

Synology Camera
Unique Features

Common Features

Synology DVA
Unique Features

Instant Search

Face Recognition​ License Plate 
Recognition​

People and Vehicle 
Counting

Intrusion Detection​ People and Vehicle 
Detection​ Crowd Detection



Multi-Function Integration



Surveillance Station supports multi-device integration
Surveillance systems are not limited to viewing camera footage

Smoke detectionIP speaker Access control



Synology 

Integrate Third-party System Detection Results
Integrate existing systems developed by other vendors

System Barcode
Scanner

Third-party service

Instant integration with 3rd party



Synology 

Integrate Third-party System Detection Results
Integrate existing systems developed by other vendors

Surveillance Station instantly integrates 
third-party analysis results

Personal Protective 
Equipment Detection 

System

3rd-party Service



NO helmet

Detection 
Result Prompts

Play Video with 
One Click

Intuitively display detection results
Click once to play the event recording for a quick response



Display detection results on multiple platforms
Customize the event receiving platform to promptly grasp when an event occurs
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Fast
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Easy



Fundamental
Surveillance and Security Sector

Evaluation
Flexibility

Deployment
Fast

Management
Easy

Advanced
Increase Productivity

Smart 
Detection

Multi-
Function 

Integration



Passive
Surveillance and Security Sector

Evaluation
Flexibility

Deployment
Fast

Management
Easy

Active
Increase Productivity

Smart 
Detection

Multi-
Function 

Integration

Keep Data Safe



Surveillance Station

High Compatibility Flexible Scalability

One-time Cost Centralized Management

Security Cloud Recording Service

Smart Video Analysis Third-party Integration

The Safest and Smoothest Monitoring Experience
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